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SIGN UP TODAY FOR 

CITY LINE PAY 
OUR ONLINE PAYMENT PORTAL 

 
Pay your invoices online quickly and easily with City Line Foodservice’s new online payment portal! 

• Register today with a simple 2-step process 

• Access your account balance and invoice account information 24/7/365 

• Manage multiple customer accounts or locations with just one login 

• Pay online with ACH payments and link information safely and securely from multiple bank accounts 

 

Visit https://citylinefoods.com/payment-portal/ and click “CL PAY HERE” in the middle of the page to get started!  

You may also find instructions about the set up process if you click the “REGISTRATION INSTRUCTIONS” button. It will 

open up a separate window with the instructions.   

 

 

Note: You will need your City Line customer number and ZIP code of the business to authenticate your registration 

  

https://www.instagram.com/citylinefoods/
https://citylinefoods.com/payment-portal/
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City Line Pay: Registration Process        

Note: City Line Pay will allow you to manage multiple linked accounts with just one registration. 

 

Registering on the City Line Payment portal is a 2-step process: 

1. Register: Creates a portal user account 

2. Activate: Connects the new portal username to a specific Customer on file.  

 

Step 1: Register 

1. Visit https://citylinefoods.com/payment-portal/ and click “CL PAY HERE” in the middle of the page. 

2. Click on the Register tab on the login screen and enter the information requested. 

 

3. After you click Activate, you will see this message: 

  

4. Your activation email should arrive in moments. Be sure to check your Spam folder! 

 

 

This will be the username you 

use to login to the portal 

This is where you want the Activation 

email to be sent to. (Not necessarily the 

same email you have on file with us) 

8 Characters Minimum 

Then click here. An Activation email will 

be sent to the email address above so 

you can complete Step 2.  

https://www.instagram.com/citylinefoods/
https://citylinefoods.com/payment-portal/
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Step 2: Activate            

1. Upon your receipt of the Activation email, click on “Activate Your Account” link. 

 

2. Two (2) pieces of information will be required to authenticate you to the portal system and connect your new 

username to your customer account on file: 

1. Customer ID number (5-digit number. It is visible on the invoice, or account statement) 

2. Zip Code of the business 

 

3. Ensure you check the box that you have Read Terms of Use.  

4. Click “Activate”. 

City Line Pay: Setting Up Payment Online Details 

Once the account is activated and you logged in: 

1. Click on Payment Methods at the top of the screen 

 
2. Click on “Add New Method” 

This is the username and 

password you entered in Step 1 

Click the Activate button. This will 

complete your activation and take you 

right into the portal dashboard.  
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3. Enter the Bank Account Details                        

 

4. Click “Save Bank Account” 

5. Verify the Bank Account was saved under “Payment Methods” 

 

 

Note: Bank account information is now added and will remain in the system until you decide to make changes or remove it 

 

City Line Pay: To Pay an Invoice(s) 

1. Click on the invoice tab at the top of the screen  

 

2. Check the invoice(s) you wish to pay in the left column and then click the “Pay Selected” box on the right side. 
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3. Click “Select Existing Account” to select the payment method. 

4. Select the “Banking Details” to pay from. 

5. Click “Make Payment” 

             

6. Paid invoice(s) will appear in the box on the right. 

7. You will receive a confirmation notice with a transaction ID. 

 

8. The payment transaction will be reflected in the “Payment History” tab.  

 

https://www.instagram.com/citylinefoods/

